
 Sign-up begins at 8:30 AM the last Friday of the month (unless notified in the newsletter).   

 Everyone is assigned a number in the order they sign-up.  Registration takes place on a first-come 
first-serve order until the activity is filled, then put on a wait list.  Individual activity maximums are 
based on venue and transportation resources, along with available tickets.  Additional buses/trips 
are scheduled when possible to accommodate more people.  

 Signing up in person is preferred.  Numbers are assigned in the order of those who sign in at the 
front desk and are distributed at 8:20 AM.  This gives an advantage to those who sign-up in person 
and alleviates a backlog at 8:30 for answering phones. We are adding volunteer positions to speed 
up the process for those who come in to the Center, including processing credit cards at the          
payment table.  

 Sign-up is also possible by phone (beginning at 8:30 AM) for those who are away or unable to 
drive in.  We prefer you sign-up in person because we are not a “call center”- there are only 3 
phone lines coming into the Center.  This, along with having our normal phone interactions and 
transportation calls, is why the phone system has been getting bogged down and calls not          
answered.  Do not leave a message but continue calling until you are able to get through.  We are 
changing our phone call process; callers will receive their number(s) immediately, so their place in 
the que will be reserved, and will then be called back within the hour on one of our cell phones 
to make actual sign-up reservations.  This way more people will be able to get through on the 3 
phone lines in a timely manner.  Note that the call back will not be on a senior center phone            
number.  

 Early sign-ups are not taken; ask a friend to signing you up if you are unable to call or come in.   
Individuals will now only be able to sign-up a maximum of 2 people, including themselves.   

 It is highly recommended that you pay upon sign up (using a credit card if on the phone).  If you 
cannot, we will ask for a date you will pay within the next few days.  We do not accept “will pays” 
for ticketed events.  

 Once sign-ups are processed (and double checked), you will be notified only if you are on the wait 
list.  Please realize that this can take 24 hours or more, especially if we are making  arrangements 
to add vehicles or another trip. Cancellations are common and you will then be notified if you’ve 
moved to the list or if we’ve accommodated additional people in some way.  If you have paid and 
do not get moved from the wait list, you will receive a credit to be used for another activity.  When 
we know an activity is already full, we will add individuals to the wait list, but will not collect                
payment until they have secured a spot for the activity.    
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Please review this if you participate in           

activities, as there are procedural changes. 

Your staff is always striving to make signing 

up for activities fair to all, utilizing all the       

resources at our disposal, and making 

changes to continually improve the process. 


